Monutuka 06paboTkn NnepcoHanbHbIX AaHHbIX

1. O6OLWmMe NnonoxeHus.

1.1 Hacrtoswas [Monutuka B OTHOWeEHUM 0OpaboTKM nepcoHanbHbIX AaHHbIX (ganee —
«Monutnka») noarotoBneHa B cooTBeTCTBMM € N. 2 4. 1 cT. 18.1 degepanbHOro 3akoHa
Poccunckon ®egepaunm «O nepcoHanbHbixX AaHHbIX» Ne152-03 ot 27 niong 2006 roga (ganee
— «3akoH») n onpegenset nosvuuio OO0 «KoHcTaHTa» (ganee — OOO «KoHcTaHTa») B
obnactn obpaboTkM U 3awWmTbl NEpPCOHarnbHbIX AaHHbLIX (danee — nepcoHarbHble JaHHbIE), B
OTHOWEHUN cobntogeHna npae M cBoboh, onucbiBaeT 0OCOBEHHOCTM cOopa, XpaHeHus,
NCnonb30BaHMsA U nepegaym nepcoHanbHbIX AaHHbIX, peanudyemMble TpeboBaHUS K UX 3alumTe, a
Takke MHOpPMaUMio O npaBax fnL, K KOTOPbIM OTHOCATCH COOTBETCTBYIOLLUME NEPCOHanbHbIe

JaHHble.

1.2 MNopg nepcoHanbHbIMKM AaHHBIMK NMOHUMAaEeTca nbast nHdopmaumus, OTHOCALASACA MPSIMO

UM KOCBEHHO OMpeaeneHHoMY Unu onpeaensieMoMmy usmieckomMy nuuy (rpaxkaaHuHy).

1.3 MNoag obpaboTkor nepcoHanbHbIX AaHHbLIX NMOHMMAaeTCca nboe aencTeue (onepaunsi) Unu
COBOKYMHOCTb [AeNCTBUMA (onepaumid) C NepcoHarnbHbIMM  OaHHbIMW, COBEpPLUAEMbIX C
NCNONb30BaHNEM CPeACTB aBToMaTtusauun u/mnu 6e3 ucnonb3oBaHUs Taknx cpencts. K Takum
AeNCcTBMAM (onepaumsiM) OTHOCSTCSA B HaCcTHOCTU: cBop, 3anucb, cucTteMaTnsauus, HakonmneHue,
XpaHeHue, yToyHeHne (o6HOBMEHWe, M3MeHeHue), U3BreyYeHue, MCnonb3oBaHue, nepegaya
(npepmocTtaBneHve, p[ocTyn), conocTaeneHve, obe3nuuuBaHuve, OnNokMpoBaHve, yaanexuve,

YHUYTOXEeHNE nepCcoHalrlbHbIX AaHHbIX.

1.4 Topg 6e30MacHOCTLIO nepcoHanbHbIX AaHHbIX MOHUMAaETCA 3alUULLEHHOCTb NMepPCOHalbHbIX
OaHHbIX OT HenpaBOMEpPHOro n/vnm HeCaHKUMOHUPOBAHHOIO AO0CTyna K HUM, YHUYTOXEHUA,
N3MEHEHNA, 6J'IOKVIpOBaHI/IFI, KonnpoeaHud, npegocrtaBneHunad, pacnpoCTtpaHeHna nepcoHarbHbIX

OaHHbIX, a TaKkKe OT UHbIX HENPaBOMEPHbIX OENCTBUIA B OTHOLLEHUN nepcoHasnbHbIX OAaHHbIX.

1.5 Monntnka pacnpocTpaHsieTcs Ha BCe AEWNCTBUSA, CBA3aHHbIe ¢ 00paboTKon NepcoHanbHbIX
JaHHbIX Ha cante www.dstoryclinic.ru (panee — «Cant») un KoHTaKkTUEHTpOM, B

MHdopmaLmoHHbIX cnuctemax OO0 «KoHcTaHTay.



1.6 WcnonbsoBaHne Canta wunu KoHTakT-ueHTpa [lonb3oBaTenemM Takke O3HavyaeT UX
6e3oroBopoyHoe cornacue ¢ npasunamm Monutnkn KoHdunaeHUManbHOCTU U yKa3aHHbIMU B
Hen ycrnoBusMuM 06paboTKM nepcoHanbHbIX AaHHbIX. Ecnu [Monb3oBatenb He cornaceH ¢
ycrnosuamMu Hactosdwen Monutukun, MNMonb3oBaTtento crieqyeT BO3OepXKaTbCs OT UCMNONb30BaHUSA
Canta n KoHTakT-ueHTpa. 1.7 Hactodwas lNonutuka pacnpocTpaHseTcs Ha nepcoHanbHble

OaHHble, nony4YeHHble KakK 0, TaK U nocrie BBOAa B OencTBune HacrosLen MonuTtuku.

2. MpaBoBble ocHOBaHUA U Lenu obpaboTku NepcoHanbHbIX AaHHbIX OO0 «KoHcTaHTa».

2.1 OOO «KoHcTtaHTa» ocywectBnser obpabotky u obecneumBaer ©6e30MaCHOCTb
NMepcoHanbHbIX [OaHHbIX O  OCYLLECTBNEHMS BO3NOXeHHbix Ha OO0 «KoHctaHTar
3akoHogaTenbCcTBOM Poccun OyHKUMIA, MOSTHOMOYMA U 00S3aHHOCTEM B TOM 4uChe, HO He
orpaHnymBasicb, B cooteetrctBum ¢ KoHcTutyumen Poccuinckon Pepepauuun, denepanbHbIMU
3akoHamu, B 4acTtHocTn PepepanbHbiM 3akoHOM Ne152-03 ot 27 wuwona 2006 roga "O
nepcoHanbHbIX AaHHbIX", MOA3AaKOHHbLIX aKTOB, APYrMX ONpeaenstoWmnx crnyyam n ocobeHHOCTH
06paboTkn  yKasaHHbIX MNEepCoOHanbHbIX OaHHbIX dedepanbHbiXx  3akoHOB  Poccuiickon
depepaunn, pykoBogawmnx M metogudeckux aokymeHtoB ®CTOK Poccum n ®CB Poccuu, a
Takke [paxpgaHcknm kogekcom Poccumnckon depepaumm, HanoroBbiM kogekcoMm Poccumnckomn
denepaumn, 3akoHom PP Ne2300-1 ot 7 deepansa 1992 r. "O sawuTte npaB notpedbutenen”,
denepanbHbiM 3akoHoM Ne 402-®3 ot 6 gekabps 2011 r. "O GyxrantepckoM y4deTe", a Takke

oneparopamMmun nepcoHarbHbIX AaHHbIX, YCTaBOM U NTOKallbHbIMU aKTaMu 00O «KoHcTaHTa.

2.2 000 «KoHcTaHTa» sIBNSIeTCA OMNepaTtopoM MNepCOHarnbHbIX AaHHbIX B COOTBETCTBMMU C

3aKoHOM.

2.3 OO6paboTka nepcoHanbHbIX [AaHHbIX MOXeT ocywecTBnsaTbea OO0 «KoHcTaHTa» B
cnegywwmx Criydasx M Ha crnegyrolmnx npaBoBbIX OCHOBaHUAX: * 0OpaboTka nepcoHanbHbIX
OaHHbIX OCYLLIECTBMSIETCA TONbKO C cornacusi CyobekTa nepcoHanbHbIX JaHHbIX, BbIpaXKEHHOIo B
nobon copme, NO3BOMAKOWEN MNOATBEPAUTL (PaKT MNONyyYeHus cornacusl, B TOM u4uchne
cnocobamu, ykasaHHbiMM B N. 1.6. Hactosiwen [lonutukn; < OnNsi OOCTWXKEHUS Uenewn,
NpPenyCMOTPEHHbIX MeXayHapoaHbIM AoroBopoM Poccuinckon depepaumm nnuv 3akoHoMm, Ans
OCYLLECTBMEHUS N BbINOSIHEHUS BO3NOXEHHbIX 3aKoHoaaTenbCcTBOM Poccuiickon degepaumm Ha

onepaTtopa NepcoHanbHbIX AaHHbIX PYHKLMIA, NOTHOMOYMIA N 06513aHHOCTEN; * AN UCTMIONHEHUS



poroBopa kynnu-npogaxu Tosapa mexagy OOO «KoHcTtaHTa» u nonb3oBatenem Cauta,
KOTOpbIN sABNsieTca ouandeckum nuuo, obnagarowmm HeobxoammbiMm 06bEMOM 4eeCcnocoBHOCTH
n MMeLWnM HamepeHue odopMntb nnu odopmnsawmnm 3akas Ha Toeap yepes CauT; « ons
OCYLLECTBNEHUA MpaB M 3aKOHHbIX WMHTEPECOB onepatopa unuM TpeTbux nuy nubo ans
OOCTMXKEHUS] OOLLECTBEHHO 3HaYMMbIX Liener npu ycrnoBuKM, YTO NPU 3TOM He HapyllakTcs
npasa u cBoboAbl CyObekTa MepCcoHamnbHbIX [OaHHbIX; ¢ B CTATUCTMYECKUX WU  UHbIX
MapKeTUHIOBbLIX W WUCCMeaoBaTeNnbCKMX LEnsiX Mpu ycrnoBumn obsAsatenibHoro obesnuyunBaHus

NnepCcoHanbHbIX AAHHbIX; * B MHbIX LEnsiX, NpeayCcMOTPEeHHbIX HacTosAwen MonmTukon.

2.4. CybbekTamum nepcoHanbHbIX AdaHHbIX, obpabaTbiBaemMbix nocpeactsom Canta wu
paboTHUKamn KoHTakT-UeHTpa, ABNSATCH, B TOM 4ucne nonb3oBatenu Cawnta, nokynatenu u
nonyyatenu ToBapoB (ecnv MokynaTternb ykasdan B KayecTBe nornydatens Toapa vHOe nvuo);
nobble uMHble dusndeckne nuua, obpawatrowmecs B OO0 «KoHcTaHTa» C 3asBNEeHUsMU
/obpalueHnsamn.

2.5 000 «KoHcTaHTa» ocyuwiecTBnsaeT 06paboTky nepcoHanbHbIX JaHHbIX MOKynaTtenen ans:
2.5.1. 3aKnyeHuss M UCMOSMHEHWUsI [OOroBOPOB, OAHOM M3 CTOPOH KOTOPbIX SABMSETCS
Monb3oBaTenb, B COOTBETCTBMM C YCNOBUSIMM 3akasa u goctasku CanTta, B TOM Yncne gorosopa
PO3HMYHOM Kynnu-npogaxu ToBapa, B T. Y. 3aK/MOYEHHOro AUCTAHLMOHHBIM CMocoboM Ha
Cawte, noroBopa BO3ME3IHOMO OKa3aHWsi yCnyr;

2.5.2. npegoctaeneHmns nHpopmauum o ToBapax, AKUMSX U cneynanbHbIX NPeanoXeHUsX;

2.5.3 nHopmmpoBaHusa o ctatyce 3akasa;

2.5.4. cogencteus B yperynmpoBaHun NpeTeH3unn;

2.5.5. opraH1saummn npoLiecca Bosspara ToBapos;

2.5.6. npegocTaBneHme BO3MOXXHOCTU OCTaBMATb OT3bIBbl O ToBapax;

2.5.7. aHanu3a kadyectBa npegoctaensemoro OOO «KoHcTaHTa» cepBuca M yINyyllEHWUIO

kadyectBa obcnyxmnBaHus knmeHtoB OO0 «KoHcTaHTay;



2.5.8. npeHtudmkaumm MNonb3oBaTtenen u Nokynatenen B Akumax, obecnedeHms npouenypbl
HauYUCneHuns, yyeTta, Ucnonb3oBaHnst GOHYCHbIX 6annoB nporpaMm nosanbHocTu Monb3oBartenen

n MNMokynartenen.

3. Kateropum nepcoHanbHbIX AaHHbIX, o6pabaTtbiBaemMbix OO0 «KoHcTaHTa».

3.1 OOO «KoHctaHTa» obpabaTbiBaeT cneaylolWwme KaTeropum mnepcoHanbHblX AaHHbIX
Monb3oBatenen, nonyyatenen ToBapa: - CBeAEHUs, TOMyYEeHHble TMpu  perucTpaumu,
aBTopM3aumMm 1 oopmMmneHnn 3akasa (pamunuio, UMs, OTYECTBO, AaTa POXAeHUs, Mo, HoMep
TenedoHa, agpec SMeKTPOHHOM NOYThI, agpec permctpaumm, pabounin agpec, agpec 4OCTaBKMy,
cookie); - cBegeHusi, MornyveHHble npu B3aumogencteum c [lokynatenamu (mon, BO3pacT
MokynaTtens, nacnopTHble AaHHble, AaHHble MNAaTeXHbIX CPeacTB, ropod NPOXMBAHWUS WM/UNu
agpec); - cBedeHus, MOryYeHHble B CBA3W C pasMelleHMeM WM WCrnonHeHnem 3aka3oB
Mokynatens (cBegeHus o cnocobe goctaeku ToBapa, cnocobe u cocTosiHMM onnaTbl ToBapa, a
€CInM KOHeuYHbl nonydvartenb ToBapa oTnunyaetca oT [lokynaTtens, Takke damMmunuio, nms,
OTYECTBO, aApec OO0CTaBKM U HOMep TenedoHa rpys3ononyyartens); - CBeAeHUa O NPETEH3nsX
Mokynatensa (nepedaHHbix [lokynatenem ¢ nomowlbto Canta, KoHTakT-ueHTpa WM UHbIM

obpa3som); - pasmeLleHHble MNMokynaTtenem oT3biBbl 0 ToBapax; - MHOPMaLMIO O reoriokaumm.

3.2 OO0 «KoHcTaHTa» ob6pabaTbiBaeT cneaywolme KaTeropum mnepcoHanbHbIX AaHHbIX
CyObEKTOB nepcoHarnbHbIX AaHHbIX, obpawatowmxca B OO0 «KoHcTaHTa» ¢ 3asBneHnamu o
npegnonaraeMoM HapylleHuM ux npas: amMunus, UMms, OTYECTBO, MNACMOPTHblE AaHHble
(BaHHbIE MHOrO OOKYMEHTa, yOOCTOBEPSIOLWEro JIMYHOCTL), KOHTaKTHas MHgopMaums (Homepa
TenedoHa n (unu) akca, agpec aNeKTPOHHOW NOYTbI) NpaBoobnagaTens unyM MHOro nuua, Ybe
npaBo NpeanonoXuTenbHO 6bINo0 HapyLeHo, 1 (UK) 3asBUTENS, eCriv OH AEeNCTBYET B KayecTBe
YyNOfIHOMOYEHHOIO  npeactaBuTensd npasoobnagatenss WAM  WMHOrO nuua, 4be NpaBo
nNpeanonoXuTenbHo ObiNO HapyweHo, WMHGOPMaUUIo O MNOMyYEeHHbIX 3asiBIIEHUAX, XO4e WU

pesynbTaTte NX PacCMOTPEHMSI.

3.3 lNepcoHanbHble gaHHble, yKasaHHble B MyHKTax Hactosiwero Pasgena Bbiwe, MOryT ObiTb
nonydyeHol OO0 «KoHcTaHTa» B xoge NpedocTaBrieHMst MOKyrnaTenemM nepcoHanbHbIX AaHHbIX

nyTem 3anorfiHeHUst COOTBETCTBYHWMX ¢opm Ha CaiiTe, MNOCPEACTBOM HanpaBeHUs



KoppecnoHageHumnMn wunnm 3NEKTPOHHbLIX MNMUCEM Ha ajpeca SJ'IeKTpOHHOVI noytel OO0

«KoHcTaHTar.

4. MpuHUMNbI U ycnoBuAa ob6pabotku MNMepcoHanbHbIX [JaHHbIX.

4.1 Mpwn obpabotke nepcoHanbHbix gaHHbIX OO0 «KoHcTaHTay» npuaepXuBaeTcs CreayrLmnx
npuvHUMNOB: - obpaboTka nepcoHanbHbIX OaHHbLIX OCYLLECTBNSAETCA Ha 3aKOHHOW OCHOBE;

nepcoHarnbHble AaHHble He pacKpbiBAOTCA TPETbUM fNMUaM W He pacnpocTpaHsTcs 0e3
cornacua  cybbekTa NepcoHarnbHbIX AaHHbIX, 3@  WUCKMOYEHWEM  NpeayCMOTPEHHbIX
3akoHogaTenbCcTBOM Poccun criydaes; - onpedeneHmne KOHKPETHbIX 3aKOHHbIX Lenen o Hadana
0bpaboTku (B T. 4. cOopa) nepcoHanbHbIX AaHHbIX; * 00beAuHeHne 6a3 gaHHbIX, B TOM 4uche,
0a3 gaHHbIX, coaepXallmx nepcoHarbHble OaHHble, 0bpaboTKa KOTOPLIX OCYLLECTBISIETCS B
uensix, HECOBMECTUMbIX Mexdy cOoOOW, He agomnyckaeTtcsd; - 0bpaboTka nepcoHanbHbIX AaHHbIX
OrpaHNYMBAETCA OOCTMKEHMEM KOHKPETHbIX, 3apaHee OrMpenerieHHbIX M 3aKOHHbIX Lenen;

obpabaTbiBaeMble NepcoHanbHble AaHHbIE MOANEXaT YHUUMTOXEHUIO UM 00e3nNnunBaHnio npu
OT3blBE cornacus Ha ux o6paboTky cyObbEeKTOM NepCoHanbHbIX AaHHbIX, MO AOCTUXEHMIO Lenen
o6paboTkn unu B criydyae yTpatbl HEOOXOAMMOCTU B OOCTMXKEHUWN ITUX LIENen, ecnv UHoe He
npegycMoTpeHo hegepanbHbiM  3aKOHOM; - cogepXaHve u obbem ob6pabaTbiBaeMbix
nepcoHanbHbIX AaHHbIX COOTBETCTBYIOT 3asiBNeHHbIM uensMm obpabotkn. ObpabaTbiBaemble
nepcoHanbHble AaHHble He SABNATCA U3ObITOYHBIMW MO OTHOLUEHMIO K 3aSIBMIEHHBbIM LIENAM
0b6paboTku; - npm 0OpaboTke NnepcoHarnbHbIX AaHHbIX 0becneYymBaeTcsa TOYHOCTb NEPCOHANbHbIX
AaHHbIX M WX OO0CTaTOYHOCTb, B Cry4vasx HeoOXoOuMOCTM W akTyanbHOCTb NEepCOHaNbHbIX
AaHHbIX MO OTHOLIEHMIO K 3asiBNEHHbIM LensaM ux obpaboTku; - XpaHeHWe nepcoHanbHbIX
AaHHbIX ocyllecTBnseTca B ¢opme, NO3BOMAIOLWEN onpeaennTb cybbekTa nepcoHanbHbIX
AaHHbIX He Jorblue, YeM 3Toro TpebytoT uenn obpaboTkm nepcoHarnbHbIX AaHHbIX, €CNN CPOK
XpaHeHUs nepcoHanbHbIX [OaHHbIX He YCTaHOBNEH dedeparibHbIM 3aKOHOM, [LOrOBOPOM,
CTOPOHOM KOTOPOro, BbIrogonpuobpeTareneM wnNu nopydmtTenem, no KOTOPOMY SIBNSIETCHA

CyObeKT nepcoHanbHbIX AaHHbIX.

4.2 OO0 «KoHcTaHTa» He ocylwecTBnseT obpaboTky MepCoHanbHbIX OaHHbIX, KacalLlmxcs
pacoBOW, HaUMOHANbHOM  MPUHAOSIEXHOCTN,  MNOMUTUYECKUX  B3MMSAOB,  PENUIMO3HbIX,
PUNocodCkUX M UHbIX YOEXOEHUN, COCTOSIHUSI 300POBbSl, JIMYHOM >KWU3HW, YNIEHCTBA B
o6LecTBEeHHbIX 06beanHEHMAX, B TOM Yncne B NPpOdeCCMOHanbHbIX COl3ax, BromeTpuyeckmx

AaHHbiX. OOO «KoHcTaHTa» He OCyLeCTBMSET TrOnoCoOBOM BBOA W BepudmKauuio



nepcoHasibHbiX AaHHbIX C WUCNOJf1b30OBaHNMEM HE 3allULIEeHHbIX KaHanoB nepegadn AOaHHbIX.
I'Iepe/:l,aqa OaHHbIX Cy6'beKTaMI/I nepcoHarnbHbIX AOaHHbIX pa6OTHVIKaM KOHTaKT-LI,eHTp HOCUT
Ll,O6pOBOJ'IbeIVI XapakTep u nogpasymMmeBaeT, 4TO NoJiydYeHHble [OaHHblIe 6yﬂ,yT MCMNOJiIb30BaHbI B

COOTBETCTBUM C HacTosLen Nonntrukon.

4.3 OO0 «KoHcTaHTa» obecnednmBaeT 3anucb, CUCTEMATU3ALMIO, HaKOMMEeHue, XpaHeHue,
YyTO4HEHNe (OOHOBMNEHUE, N3MEHEHUE), U3BNEYEHMNE NEPCOHANbHbIX AaHHbLIX C UCMOSb30BaHMEM
0a3 gaHHbIX, Haxoddwmxcs Ha TeppuTopun Poccuu, M He OCyLecTBRsieT TpaHCrPaHU4YHYIo

nepenavy nepcoHarbHbIX AaHHbIX.

4.4 OO0 «KoHcTaHTa» BnpaBe MNopy4nMTb 0OPabOTKy NepcoHasbHbIX AaHHbIX MOCPEACTBOM
COBEpPLUEHNA OENCTBUK, yKasaHHbIX B M. 1.3. HacTtosAwen MMonntukn TpeTbum nuuam, B TOM
yucne TPeTbMM Nnnuam, nepedvncnenHbiM B n. 4.5. Hactosiwen Monntnkn, ¢ cornacus cybbekTa
NnepcoHanbHbIX AaHHbIX, BbIPAXEHHOro nyTeM MNPeAoCTaBfieHUs COornacusi, Ha OCHOBaHWUU
3aKN0YaeMoro ¢ TakMMu TpeTbUMM NMLamMu 4OroBopa, B CreayoLwwmx cnyyasx: - ons obpabotku
obpaileHun lMokynatenen n (unu) MNonb3oBaTenen, TPETbUX UL, NOCPEACTBOM FONOCOBbLIX U
HEronocoOBbIX KaHaNoOB CBA3M, BKMOYAs SMEKTPOHHYK MOYTY, OHSAWH-4yaT, NPUMOXeHus Ans
MOBUIbHBIX YCTPONCTB M (MNK) coumnanbHble CETH; - B Lensx AoctaBku Toapa [lokynatensim u
MonyyaTtenam; - B uendx aHanusa kadectsa npegoctasnsemoro OOO «KoHcTaHTa» cepBuca u
ynydweHno kadectsa o6cnyxuBaHua knveHtoB OOO «KoHcTaHnTa» ([onb3oBaTtenen u
Mokynatenewn); - B Lensax NOAroTOBKM NEPCOHanbHbIX NPEANOXKEHNA U YCIOBUA 0OCNyXMBaHWS;
© B Lenax nepcoHanus3auuu peknambl; - B Lensax OTnpaBkU pekrnaMHbIX U UH(OPMAaLMOHHBIX

coobLeHnn; - B Lensax nposeaeHnda CTatTuctn4eCKnx Ui NHbiX MapKeETUHIoOBbIX nccrnenoBaHuin.

4.5. OO0 «KoHcTaHTa» BnpaBe nocpeactsoM cetu «HTepHeT» ¢ cobnogeHneM MonoXeHUn
OencTeyloLero 3akoHogatenoctBa PP nepepaBatb nepcoHanbHble gaHHble [lokynatenen u
Monb3oeatenen (¢.1.0.; gata poxgeHus, e-mail; Homep MobunbHOro TenedoHa; HopMaLms
o gencteusix Nokynatenen n Nonb3oBaTenen, COBEPLUEHHbIX B pamKax ucnornb3oBaHusa Canra)
TPETbUM NuLAM, NEePedYUCrieHHbIM B AaHHOM MyHKTe [lonuTuku, C uenbio NpegocTaBrneHus
TakMMn TPETbUMN NUaMn (CaMOCTOATENBHO U coBMecTHO) MNokynatensam u MNMonb3osatensam
NpeanoOXeHUn, pekrnaMHbIX U MHPOPMAaLMNOHHBIX MatepuarnoB Mo MNpoaykTam Takux TpeTbux
nvud, C uenbio NOArOTOBKM MEepPCOHarbHbIX NPeafioKeHnin 1 opMUPOBaHUA UHOUBUAYANbHbIX
ycrioBuin obcnyxueaHna [Mokynatenen wn [lonb3oBaTtenen, a Takke C LENbi NpoBeOeHMs

MapKeTUHIOBbIX MCCNegoBaHU M pacchinok. K nepeyHio TpeTbux NuL, KOTOPbIM NepenatTcs



nepcoHarbHble OaHHblE C Uelibio UX O6pa6OTKVI B COOTBETCTBMM C HACTOALLUMM TMYHKTOM
OTHOCATCA: I'IepetmchTb cepBuCbl O0OCTaBKU (I/IX MOXET ObITb HeCKOJ'IbKO) n cepsuca

CTanOBaHVIFl (eCJ'II/I npeagnonararTcAa B Xxoae paGOTbI)

451. Jlvmua, ocywectensawowme o00paboTKy nNepcoHanbHbIX AaHHbIX Ha OCHOBaHMM
3akntoyaemoro ¢ OOO «KoHcTaHTa» goroBopa (nopyyeHus onepaTtopa), Bko4vas cryxobl
AoCTaBkn, 0bs3ytoTca cobnogate NPUHUMNBLL U NpaBuna obpaboTkn 1 3awmnTbl NEPCOHANbHbIX
AaHHbIX, NPegyCMOTPEHHble AeNCTBYOLWMM 3aKOHO4ATENbLCTBOM. [ANs KaXaoro TpeTbero nuua B
AOroBope onpefensalTcs nepevyeHb AeWUCTBUA (onepaumi) C NepcoHanbHbIMU  OAHHBIMMU,
KoTopble OyaoyT coBepllaTbCa TPEeTbUM MMLIOM, OCYLLEeCTBsSoWMM 06paboTKy nepcoHanbHbIX
OaHHbIX, uenn o6paboTkM, ycTaHaBnMBaeTcA 00s13aHHOCTL Takoro nvua cobnwogatb
KOHuaeHumansHocTb M obecnedmBatb 6e30NacHOCTb MNEPCOHanbHbIX AaHHbIX MNpU KX
00paboTke, ykasbiBalOTCa TpeboBaHMS K 3alimTe obpabaTbiBaeMbiX NEPCOHAamNbHbIX OAHHbIX B

COOTBETCTBMU C AEVNCTBYIOLLUM 3aKOHOAATENbCTBOM.

46 OOO «KoHcTaHTa» BMpaBe nepegaBaTb MNEpPCOHAarbHble AdaHHble TPETbMM IMuaMm C

cornacua Cy6'beKTa nepcoHalibHbIX AaHHbIX B CNeAyrLnXx criydaax:

4.6.1 Cnyxbam pgoctaBku ans uenen ucnonHexHmsa 3akasa lNMokynatens, B TOM ynucre, B criyvae
nonyyeHna TpeboBaHuA O Bo3Bpate ToBapa, npuobpeteHHoro Ha Cante, B Uensax
paccMOTpeHnss TpeboBaHMM UK BO3BpaTe W OCYLECTBMNEHMA BO3BpaTta, B Chnyvasx,
npeaycMmoTpeHHbix MNpasunamm 3akasa n nHbiIMM pasgenamm Canta, B TOM Yncre npu ycrioBuu
nonyyeHna OO0 «KoHcTaHTa» 3asiBNEeHUs O HapyLIEHWU WHTENMNEKTyarnbHbIX UAN MHbIX NpaB
TPETbUX NUL, B UENaX yperynupoBaHuUs MOSTyYEHHbIX MPETEH3UA, B criydyae MonyYeHUst UHbIX
3asBNEHUN, OT3bIBOB, MPETEH3UN, Xanod, CoobLIEeHNN NN OOKYMEHTOB, B WHbLIX Crydasx u

Liensix, cornacHo onucaHHbiM B MNpaBunax 3akasa;

4.6.2 B uensax BO3MOXHOCTM 3aluTbl NpaB M 3akoHHbIX MHTepecoB OO0 «KoHcTaHTa» mnu
TPETbUX NUL, B CNyYasXx, Korga cyObekT nepcoHarbHbIX JaHHbIX HapyLLaeT Kakme-nmbo ycrnoBus

Nonb30BaTeNbCKUX AOKyMeHToB CawnTta n (unu) Hactosawen MonnTnkon;

4.6.3 no BCTynuBLUEMY B CUINY CyaeOGHOMY peLleHuo WM B Cryvasix, YCTaHOBIEHHbIX

AENCTBYIOLNM 3aKOHOOATENbCTBOM;



4.7 B uenax ynydweHua kadectBa o6cnyxuBaHua [lonb3oBatenen wu [lokynatenew,
CTaTUCTMYECKUX WUNU MHBbIX MapKETUHroBbIX U uccregoBaTtenbckux uendx, OO0 «KoHctaHTax
pa3BMBaEeT, COBEPLUEHCTBYET, ONTUMU3NPYET W BHeApPSEeT HOBbIM (yHKUmoHan Cawnta. Ong
obecneyeHunsa ykasaHHoro, lMonb3oBatens unu lNokynatens cornawaetcsa M nopydaetr OOO
«KoHcTaHTa» ocyuwectsnaTe ¢ cobniogeHMeM npUMEHMMOro 3akoHogarternbctBa 06paboTky
(Bkntoyasa cbop, 3anucb, cUCTEMaTM3auMio, HaKoMnneHne, XxpaHeHne, ytodHeHne (obHoBneHue,
N3MEHEHME), COMoCTaBeHne, U3BreYeHne, uUcnonb3oBaHme, obesnunymeaHmne, GnoknposaHue,
yaaneHne n yHUYTOXEHME) YUETHBIX U MOObIX MHbIX NEPCOHANbHbIX AaHHbIX [lonb3oBaTens nnm
Mokynatens, B TOM 4uCE€ MMEWLWNXCS B PACMOPSPKEHMM MapTHepa, OEWCTBYHOLLEro Mo
nopydeHnto OO0 «KoHcTaHTa», nepegady mmetowmxcs B pacnopsbkeHnn OO0 «KoHcTaHTa»
y4YeTHbIX 1 MobbIX MHBIX NEePCOHanbHbIX AaHHbIX [lonb3oBaTens unu MNokynaTtens napTHepam BO
NCMOJTHEHNE TaKOoro Nopy4YeHust Ha 06paboTKy 1 NonyyYeHne oT NapTHEPOB MO UToram 06paboTku
aHanUTUYeckon WHdopMaLMKn, BKMYasa pe3ynbTaToB aBTOMAaTU3NPOBAHHOM 0BpaboTKM Takmx

OaHHbIX, B TOM YMCIe B BUAE LENOYMCIEHHbBIX U/UITN TEKCTOBBIX 3HAYEHWI U I/Iﬂ,eHTI/IqDVIKaTOpOB.

4.8 OOO «KoHcTaHTa» BMpaBe nepegaBaTb MNepCcOHarbHble AdaHHble TPETbMM IMuaMm C
cornacusa cybbekTa nepcoHanbHbIX JAaHHbIX, @ TaKkke B Cry4vasXx, Korga BO3MOXHOCTb nepeaayn
nepcoHarnbHbIX AaHHbIX TPETLUM NMLaM NpsMo NpeaycMoTpeHa 3akoHoaaTenbcTBoM Poccun He

TpebytoT cornacus cyobekTa NepcoHarnbHbIX AaHHbIX.

4.9 B uenax ucnonHeHuss TpeboBaHMI OEWCTBYHOLWEro 3akoHodatenbctBa Poccum n cBomx
OOroBopHbIX  0bsa3aTtenbcTB  00paboTka nepcoHanbHbiX AaHHbix OO0  «KoHcTaHTa»
OCYLLECTBNSAETCA Kak C UCMonb3oBaHMeEM, Tak U 6e3 ncnonb3oBaHMs CpeacTsB aBToMaTu3auumm.
CoBoKynHOCTb onepauuin obpaboTku BknoyaeT cbop, 3anncb, cMCTemMaTU3auunIo, HaKomnneHme,
XpaHeHune, yTodHeHne (OBHOBREeHMEe, W3MEHEHWE), W3BMEeYeHue, MCMonb3oBaHWe, nepegady
(npegoctaBneHne, poctyn), obesnuumBaHue, OGMOKMPOBaHWE, yaaneHue, YHUYTOXEHue

nepcoHarbHbIX OAaHHbIX.

4.10 OO0 «KoHcTaHTa» He OCYLLECTBASET NPUHATUS PEeLLUEHWIA, NOPOXOaLWNX opugnyeckue
NnocrneacTBnsi B OTHOWEHUM cybbekTa NepcoHarnbHbIX [OaHHbIX WM WHBIM  0Gpas3om
3aTparvBarolLMX €ero npaea W 3aKOHHblE WHTEpPEeCbl, Ha OCHOBaHWM UCKIKOYUTENbHO

aBTOMaTU3MpPOBaHHOM 06paboTkN NepCoHarbHbIX AaHHbIX.



4.11 OOO «KoHcTaHTa» He npoBepdeT W, Kak MpaBuIio, He MMeeT BO3MOXHOCTU MPOBEPUTb
aKTyanbHOCTb W [AOCTOBEPHOCTb MNpeaocTaBnsieMon cyObekTamum nepCcoHanbHbIX AaHHbIX
cBefeHun, nonyyeHHblix nocpeactesom Canta. OO0 «KoHcTaHTa» wmcxoguT M3 TOro, YTO
CyObeKTbl MepCcoHanbHbIX AaHHbIX, OEWUCTBYS pa3yMHO M O06pOCOBECTHO, NpeaocTaBnsAloT
OOCTOBEPHbIE U JOCTaTOYHble MEepCOoHasbHble AaHHble U NOAOEPXKMBAKT UX B aKTyaslbHOM

COCTOAHNMN.

5. NpaBa cy6beKTOB NepCoHarnbHbIX AaHHbIX.

5.1 CybObeKT nepcoHanbHbIX AaHHbIX, MEPCOHarnbHbIE AaHHbIE KOTOporo obpabatbiBatotcss OO0
«KoHcTaHTa», umMeeT npaBo: * B J0OON MOMEHT M3MEHUTb (OOHOBUTbL, [LOMOSHUTDL)
npenocTaBrneHHble UM NepcoHarnbHble AaHHble, 3anada B JIMYHbIM KaBUHET B cny4yasix, korga a1o
nossonsier caenatb yHkumoHan CanTta; * yganuTb NpeaocTaBfneHHble MM NepCcoHarnbHble
AaHHble nytem HanpaeneHns OOO «KoHcTaHTa» MMCbMEHHOrO YBEAOMIIEHUS C YKa3aHWeMm
nepcoHanbHbIX AaHHbIX, KOTOpble AOMKHbI O6bITb yaaneHsbl; ¢ nonyyate oT OO0 «KoHcTaHTax: -
noateepxaeHve dakta o06paboTkm nepcoHanbHbIX AaHHbIX W CBEOEHWS O  Hanuuum
nepCcoHanbHbIX AaHHbIX, OTHOCALLMXCA K COOTBETCTBYHOLLEMY CyOBbEKTY NepCOHarbHbIX AAHHbIX;
* CBEEHNSA O NPaBOBbIX OCHOBAHMSX M Lenax o6paboTku nepcoHanbHbIX AaHHbIX; - CBEAEHUS O
npumeHsiembix OO0 «KoHcTaHTa» cnocobax 06paboTkM NepCcoHarnbHbIX AaHHbIX; * CBEAEHMUS O
HaumMeHoBaHUKM n mectoHaxoxaeHun OO0 «KoHcTaHTar; - cBeeHnsa 0 nuuax (3a UCKYeHnem
pabotHukoB OOO «KoHCTaHTa»), KOTOpble WUMEKT [OCTYN K NEepCOHasrlbHbIM AaHHbIM WK
KOTOPbIM MOryT ObiTb PacKkpbITbl MepcoHanbHble AaHHble Ha OCHoBaHwM gorosopa ¢ OO0
«KoHcTaHTa» Mnn Ha ocHOBaHuKM dhefeparnbHOro 3akoHa; - obpabaTbiBaeMble NepCoHarbHble
AaHHble, OTHOCSLWMECS K CyObeKTy nepcoHanbHbIX AaHHbIX, U MHOPMaLMIO 00 UCTOYHUKE UX
nony4yeHusl, €ecnu WHOW MNOPSIAOK NPEAOCTaBNEHUs TaKMX MNEepPCOHanbHbIX OaHHbIX He
npeaycMOTPEH 3aKOHOAATENbCTBOM; * CBeAEHUsI O cpokax 06paboTkn nepcoHarnbHbIX AaHHbIX, B
TOM 4uUCNe O CpoKax WX XpaHeHus; - CBedeHUs O MOpsAKe OCYLLEeCTBNEeHUs CyObekTom
nepcoHanbHbIX [aHHbIX NpaB, MpPegyCMOTPEHHbIX 3aKoHOOATeNbCTBOM O MepcoHasbHbIX
AaHHbIX; - HAUMEHOBaHWe 1 agpec nuu, ocyllecTBnaWwmnX 06paboTky NnepcoHanbHbIX AaHHbIX
no nopy4eHuto OO0 «KoHcTaHTay; - UHble CBeAEHUNd, NPeayCMOTPEHHbIE 3akoHOM; ¢ TpeboBaTb
ot OO0 «KoHcTaHTa» YTOYHEHUS CBOMX MNEPCOHAamNbHbIX OAHHbIX, MX ONOKMPOBAHUSA WK
YHUUTOXEHUSA B Crnyyae, eCnu nepcoHarnbHble AaHHble SABMASKOTCA HEMOMHbIMU, YCTapeBLUMMMU,
HETOYHbIMWN, HE3AKOHHO MOMYYEHHBLIMU UMK HE ABMAITCA HEOBX0ANMbBIMU ANSA 3asBNEHHON Lenu

o6paboTku; * 0TO3BaTb CBOE cornacue Ha o6paboTKy NnepcoHanbHbIX AaHHbBIX B JIIOO0N MOMEHT,



HanpaBMB 3MEKTPOHHOEe CcOoOobLLUEHNe C 3MEKTPOHHOM MOAMUCBbID MO agpecamM 3MNeKTPOHHOM

noutbl: oreldstory@yandex.ru (ykasatb e-mail opraHusauun) nmubo HanpasBuB MUCbMEHHOE

yBegomMneHune no agpecy OOO «KoHctaHTax. MNocne nonyyeHus Takoro coobueHnsa obpaboTka
nepcoHanbHbIX [AaHHbIX CyObekTa MnepcoHanbHbIX [OaHHbIX OyaeT npekpaweHa, a ero
nepcoHanbHble AaHHble OyayT yaaneHbl, 3a UCKNOYEeHWEM cry4vaeB, Korga obpaboTka MoxeT
ObITb NpOOOMKEHa B COOTBETCTBMM C 3akoHoaartenbcTBoM Poccunckon ®epepaunn. MNpu atom
HanpasneHne Takoro cooblieHnss 06 oT3biBe cornacusa onb3oBatenem mn(unm) MNMokynatenem
Takke [OOIMKHO CcuYUTaTbCA YyBeAOMMEeHMEM 00 OOHOCTOPOHHEM OTKa3e OT WUCMNOMHEHUsN
cooTBeTCcTBytlOWero 3aka3a W Bre4YeT HEBO3MOXHOCTb €ro WCMNosrHeHus; ¢ TpeboBaTb
yCTpaHeHus HenpaBoMepHbix gencteuin OO0 «KoHcTaHTa» B OTHOLUEHMM €ro NepcoHanbHbIX
OaHHbIX; * NPMHMMaTb NPEAYCMOTPEHHbIE 3aKOHOM MEpbl MO 3aluMTEe CBOUX MPaB U 3aKOHHbIX
WHTEPECORB, B TOM YNCII€ HA BO3MELLEHMS YObITKOB M (UNTM) KOMMNEHCaALMIO MOparibHOro Bpeaa B

cyaebHom nopsigke.

5.2 TllpaBa, npegycMoOTpeHHble noAanyHKTamu HacTtosiwero Pasgena Bbiwe, MOryT ObiTb
OorpaHunyeHbl B COOTBETCTBUKN C TpeboBaHMAMM 3akoHoaaTtenbcTtBa Poccumn n (unu) B criyyasx,
korga OOO «KoHcTaHTa» ocyliectensgeT 06paboTKy NepCoHanbHbIX AaHHbLIX HA UHbBIX MPABOBbLIX

OCHOBaHUAX, HEXENKn corriacue Cy6'beKTa nepcoHarbHbIX JaHHbIX.

6. O6sa3aHHocTM OO0 «KoHcTaHTa» B coorBercTBMM Cc Tpeb6oBaHusimm 3akoHa 00O

«KoHcTaHTa» 00sA3aH:

1) npepocTaBnAaTb CyObekTy MepcoHanbHbIX AaHHbIX MO €ero 3anpocy MHGOpMauuto,
Kacatowlytocs 00paboTku €ero nepcoHanbHbIX AaHHbIX, JIMOO Ha 3aKOHHbIX OCHOBAHUSIX
npegocTaBUTb OTKa3 B TeYeHWe Tpuauatu OHeW C gatbl NonyyYeHust 3anpoca cybbekta
nepcoHanbHbIX AaHHbLIX UK ero NpeacTaBuUTenNs;

2) no TpeboBaHUO cybObekTa NepcoHanbHbIX AaHHbIX YTOYHATb, ONOkMpoBaTb UNKM yaandtb
obpabaTbiBaemMble NepcoHanbHble [AaHHble, €CNU NepcoHarnbHble OaHHble  SIBMSIHOTCS
HENonHbIMKN, YCTAPEBLUMMMW, HETOYHbIMW, HE3aKOHHO MOJTyYEHHBIMM WU He  SABMSATCA
HeobXoouMbIMWN 45151 3asiBNEHHON Lenu obpaboTkm B CPOK, HE MpeBbIalWnin cemn paboymx
AHEN CO OHS NPefoCTaBleHMst CyObekTOM NepCoHanbHbIX OAHHbLIX UMW €ero NpeacTaBUTENEM

CBedEeHUN, NoOATBEPXKAAOLWNX 3TN daKThbl;
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3) BecTu xypHan y4yeta obpalleHun cyObeKkTOB NepcoHarnbHbIX AaHHbIX, B KOTOPOM AOIMKHbI
dukcnpoBaTbCa 3anpocbl CyOHLEKTOB MepCOHanbHbIX AaHHbIX HA MOMyyYeHWe MNepCOoHarnbHbIX
AaHHbIX, @ TaKke akTbl NPegoCTaBNeHNsa NePCOoHanbHbIX AaHHbIX MO 3TUM 3anpocam;

4) yBegomnsaTb cybbekTa nepcoHanbHblX AaHHbIx 06 06paboTke nepcoHanbHbIX JAHHbBIX B TOM
crny4vae, ecnu nepcoHarnbHble JaHHbIe ObINN NOoNyYeHbl He OT CyObekTa NepcoHarnbHbIX AaHHbIX.
WckniodeHne cocTaBnsaioT criegylowme criyvam: - CyObekT nepcoHanbHbIX AaHHbIX YBEOOMIIEH
06 ocywecTteneHnn obpabotkmu OOO «KoHCTaHTa» ero nepcoHanbHbIX [OaHHbIX, -
nepcoHanbHble AaHHble nornydyeHol OOO «KoHcTaHTa» B CBSA3M C MCMOSMIHEHWEM [OroBopa,
CTOPOHOM KOTOPOro Nubo BbirogonpuobpeTaTenem Mnmu nopyyvnTenem, No KOTOPOMY SABMSETCA
Cyb6beKkT nepcoHanbHbIX [OaHHbIX WMIAM  Ha OCHOBaHWW TpeboBaHMA  OeNCTBYOLLEro
3aKoHoAaTenbCTBa; - MNEepCcoHarnbHble [aHHbIX caenaHbl o6LWenoCTyNHbIMK  Cy6bekToM
nepcoHanbHbIX AaHHbIX WKW MOMyYeHbl M3 0bweaocTynHoro nctodHuka; - OOO «KoHcTaHTa»
ocyulectBnaetr 0bpaboTky 06e3nMyeHHbIX NepcoHanbHbIX OaHHbIX ANA CTaTUCTUYECKUX WUNu
WHbIX NCCNeaoBaTeNnbCKMUX Lenen, eCnn npym 3ToOM He HapyLlalTCs NpaBa U 3aKOHHbIE MHTEPECHI
cybbekTa nepcoHanbHbIX AaHHbIX; - MNpedocTaBneHve CybbekTy nepcoHanbHbIX AaHHbIX
CBedeHWI, coaepxawmxca B yBegomneHun o6 obpaboTke nepcoHanbHbIX AaHHbIX, HapyLlaeT
npasa W 3aKOHHbIE UHTEPECHI TPETbUX NNLL;

5) B cnyyae p[ocTmkeHus uUenn o06paboTku nepcoHanbHbIX AaHHbIX He3ameaMTernbHO
npekpatutb 06paboTKy NepcoHanbHbIX AaHHbIX W YHUYTOXUTb  COOTBETCTBYHOLLME
nepcoHanbHble AaHHble B CPOK, HE NPEBLILAKLWNA Tpuauatv AHEN ¢ AaTbl JOCTMKEHUSA Lenn
006paboTkM nepcoHanbHbIX AaHHbIX, €CW WMHOE He MNpeayCMOTPEHO [OroBOPOM, CTOPOHOWN
KOTOoporo, BblrogonpuobpetateneMm wnNu MnopyyYnuTeneM Mo KOTOPOMY SBNSETCA CyObekT
nepcoHanbHbIX [AaHHbIX, WHbIM cornaweHnem Mexgy OOO «KoHcTaHTa» u cybObekToM
nepcoHanbHbIX AaHHbIX NMnbo ecnn OO0 «KoHcTaHTa» He BrnpaBe ocylwecTBnATb 06paboTky
nepcoHanbHbIX AaHHbIX 6e3 cornacusi cybbekTa NepCoHarbHbIX [aHHbIX HA OCHOBaHUSX,
NpeayCMOTPEHHbIX 3aKOHOM Unn apyrmmn doegepanbHbIMU 3aKOHaMU;

6) B crnyyae oOT3blBa CyObLEKTOM MepCoHanbHbIX LaHHbIX cornacns Ha obpaboTky cBoux
nepcoHanbHbIX [OaHHbIX MpekpatuTb 06paboTKy nepcoHanbHbIX AaHHbIX W YHUYTOXUTb
nepcoHanbHbIX OaHHbIX B CPOK, He MpeBblwakwwmin Tpuauatm AHerW C AaTtbl NOCTynneHus
yKa3aHHOro OT3bIBa, ECIIM UHOE He npenycMoTpeHo cornawennem mexgy OO0 «KoHctaHTay u
CyObEKTOM nMepcoHanbHbiX AaHHbIX. OO0 YHUYTOXEHMM nepcoHanbHbiX gaHHbix 000
«KoHcTaHTa» ob6si3aHa yBeqoOMUTb CyObekTa NepcoHarbHbIX AaHHbIX;

7) B cny4ae noctynneHuss TpeboBaHMa CyObekTa NnepcoHasnbHbIX AaHHbIX O MpeKpalieHun

06paboTkM NepcoHanbHbIX AaHHbIX, MONYYEHHbIX B LIENsSX NPOABWXEHUs TOBapOB, paboT, ycnyr



Ha PpblHKE, HEMeaneHHo npekpaTuTb 06paboTKy nepcoHanbHbIX AaHHbIX; 8) npu cbope
nepcoHanbHbIX OaHHbIX, B TOM 4ucre nocpeactsoM cetu "UHtepHet", OO0 «KoHcTaHTa»
obecneuynBaeT 3anuncb, CUCTEMATU3ALMIO, HAKOMNIIEHWE, XpaHeHue, yTodHeHue (OGHoBneHue,
U3MEHEeHMe), Uu3BMNeYeHne nepcoHanbHbiX [AaHHbIX rpaxagaH Poccuiickon depepaunm ¢

ncnonb3oBaHMem 6a3 AaHHbIX, HAXoAsLWMXCA Ha TeppuTopum Poccuinckon ®epepaunn.

7. 3awumTa nepcoHarnbHbIX AaHHbIX.

7.1 OO0 «KoHcTaHTa» npu obpaboTke nepcoHanbHbIX AaHHbIX MPUHUMaeT HeobxoauMmble
npaBoBble, OPraHN3aUMOHHbIE U TEXHUYECKMe Mepbl AN 3aliMTbl MepCcoHanbHbIX AAHHbIX OT
HenpaBOMEPHOro U (MfM) HECAHKUMOHMPOBAHHOIO AOCTYNa K HUM, YHUYTOXEHUS, N3MEHEHNS,
GnokvpoBaHus, KONMPOBaHWS, NMPEAOCTaBMNeHNs, PacnpoCTPaHEHUS NepCOoHanbHbIX OaHHbIX, a

TakKKe OT UHbIX HeNnpaBOMEPHbIX 0EeNCTBUN B OTHOLLEHUMU nepcoHarnbHbIX AAaHHbIX.

7.2 K Takum mepam, B HaCTHOCTU, OTHOCATCS:

* HasHayeHue nuua, OTBETCTBEHHOIO 3a OopraHn3aumio 06paboTKM NepcoHanbHbIX AaHHbIX, U
nvua, OTBETCTBEHHOro 3a obecnevyeHne 6e30nacHOCTU AaHHbIX;

* paspaboTka W yTBepXOEeHWe InoKamnbHbIX akToB MO Bonpocam o06paboTkm M 3awmThbl
nepcoHarnbHbIX AaHHbIX;

* TMPUMEHEHWe npPaBOBbIX, OPraHW3aUMOHHBIX W TEXHUYECKMX Mep no obecneyeHuto
6e30nacHOCTN NepcoHarnbHbIX AAHHbIX.

* KOHTPOMb 3a MpuvHMMaeMbiMM MepamMu Mo obecnevyeHutio 6e30MacHOCTU NepPCOHanbHbIX
OaHHbIX U YPOBHEM 3aLUULLEHHOCTN MHAPOPMALIMOHHBIX CUCTEM MEPCOHAsbHbIX OAHHbIX;

* OUEeHKa Bpeaa, KOTopbIN MOXET ObiTb MPUYMHEH cybbekTaM nepcoHanbHbIX JaHHbIX B criyvae
HapyleHna TpeboBaHUM 3akoHodaTeNnbCTBa O MNEePCOHanbHbIX [AaHHbIX, COOTHOLUEHWe
ykaszaHHoro Bpega n npuHumaembix OO0 «KoHcTaHTa» mep, HanpaBneHHbIX Ha obecneyeHune
BbINOMHeHNs 06513aHHOCTEN, NPEAYCMOTPEHHbIX 3aKOHOAATENbCTBOM O NEPCOHArbHbIX OAHHbIX;
+ cobniogeHne yCrioBUIN, WUCKMIOYaOLWMX HECaHKUMOHMPOBAHHbIM OOCTYN K MaTtepuanbHbIM
HOCUTENSAM NepPCOHarnbHbIX aHHbBIX U 06ecneynBatoLnX COXPaHHOCTb NePCOHanNbHbIX AaHHbIX;

* o3HakomrneHne pabotHukoB OOO «KoHcTaHTa», HenocpeacTBEHHO OCYLUECTBISOLWMX
06paboTKy nepcoHanbHbiX AaHHbIX, C MOMOXeHMAMU 3akoHopaTenbcTtBa Poccun o
nepcoHanbHbIX AaHHbIX, B TOM 4ucne c TpeboBaHMsMM K 3awuTe NepcoHanbHbIX OAHHbIX,
noKanbHbIMM akTaMu Mo Bonpocam 06paboTkM 1 3aLmnTbl NEPCOHanbHbIX AaHHbIX, U 00y4YeHne

paboTHnkoB OO0 «KoHcTaHTa»



8. Cpoku o6paboTku (xpaHeHus) MNepcoHanbHbIX [JJaHHbIX.

8.1 Cpokn 06paboTkm (XpaHeHus1) nepCoHanbHbIX OaHHbIX ONPenenstTCa UCXoAs U3 uenewn
06paboTkn nepcoHanbHbIX [AaHHbIX, B COOTBETCTBMM CO CPOKOM [ENCTBMS [OOrOBOPOB C
CyObekTaMn MnepcoHanbHbIX AaHHbIX, TpeboBaHMAMM OENCTBYHOLLEro 3akoHogaTtenbcTBa: -
nepcoHanbHble AaHHble 3aperucTpmpoBaHHbIX [lonb3oBaTenen XpaHATCA B TeYeHwe BCero
cpoka  pgencteus  YyeTHonm  3anucu  [lonb3oBaTens; -  NepcoHanbHble  JaHHble
He3aperncTpuposaHHoro llonb3oBatenst 1 nony4yartenst ToBapa (ecnu B kadecTBe Mnony4yartens
ToBapa yka3aHO MHOE NMLO) XPaHATCA B TedeHue Tpex NeT C MOMeHTa MCMonHeHus 3akasa
Takoro [lonb3oBatens; - [lepcoHanbHble OaHHble WHbIX nuy, obpawatwuxca B 000
«KoHcTaHTa» € 3asBneHnsaMKn O nNpeanonaraeMoM HapyLleHuMn UX rnpas, B Te4eHne BCEro cpoka
06paboTkM M PacCMOTPEHNA COOTBETCTBYIOLLUMX NPETEH3UMA N B TedeHue Tpex feT C MOMeHTa
3aBeplleHnst obpaboTkm u (UnnM) paccMOTPEHUSI MPETEH3UKN, €CriM 3aKOHOAATENbCTBOM He

NpeaycMOTPEH MHOM CPOK MCKOBOW AABHOCTU ANt COOTBETCTBYIOLLMX CMOPOB.

8.2 lepcoHanbHble AaHHble, CPOK 06paboTKM (XpaHEHUS) KOTOPbIX WCTEK, AOIMKHbI ObiTb
YHUYTOXEHbI, €CNX UHOEe He NpeaycMOTPEHO 3akoHopaTenbcTBoM Poccunckon depepauumu.
XpaHeHne nepcoHanbHbIX OAHHbIX MOcne npekpaweHus nx obpaboTknm JonycKaeTcsl TONbKo

nocne mnx obe3nn4mMBaHus.

9. Nopsiaok nonyyeHusi pasbsACHEHUM NO Bonpocam o6paboTku MNepcoHanbHbIX [JaHHbIX.

9.1 CybbekTbl nepcoHanbHbIX AaHHbIX, YbW MepcoHanbHble AaHHble obpabatkiBatotca OO0
«KoHcTaHTa», MOryT nornyy4uTb pasbsCHEeHWs Mo BorpocaM obpaboTkM CBOMX MepcoHanbHbIX
OaHHbIX, obpatmewmuce nmnyHo B OOO «KoHCTaHTa» wnM HanpaBMB COOTBETCTBYHOLLMM

NMCbMEHHbIN 3anpoc no agpecy mectoHaxoxgeHus OO0 «KoHcTaHTar.

10. ABTOMaTU4ecku cobupaemas nHdopmauums.

10.1 OO0 «KoHcTaHTa» MoXeT cobupaTtb 1 obpabaTbiBaTh Crieaylolmne CBedeHns, B TOM Ymcne
CBEOEHUs, He 4ABMAWMECs NEepCcoHarnbHbIMU daHHbIMKU: - WHdOopMaumio 00 WHTepecax
Monb3oBaTtenen Ha CanTe Ha OCHOBE BBEOEHHbLIX MOUCKOBbLIX 3aMpOoCOoB norb3oBaTtenen Canrta

0 peanndyemMblX U npeanaraemMblX K npoaaxe ToBapoB C LENbo nNpeaoctaBneHnda aKTyaanon



nHcopmaumm lMonb3oBatenam npu ucnonb3oBaHun Canta, a Takke oboblieHns n aHanusa
MHcopmMaLmm, o TOM Kakve pasgensl Canta v ToBapbl MOMb3YHTCA HaMOOMbLIMM CNPOCOM Yy
Monb3oeatenen Canta; - MHdopmMaumo o6 mHTepecax [Nonb3oBatenen KoHTakT-LleHTpa Ha
OCHOBe nony4yeHHbIX obpalueHunn MNonb3oBaTtenen KoHTakT-LieHTpa ¢ uenbio npeaocTaBneHus
akTyaneHon wHcopmauumn [lonb3oBatenam npu mcnonb3oBaHun KoHTakT-LleHTpa, a Takke
0606LeHns n aHanu3a nHgpopmauumn, 0 TOM Kakme BO3MOXHOCTU KoHTakT-LieHTpa nonb3ytoTca

HanbonbLMm cnpocom y Nonb3oeatenen KoHTakT-LieHTpa;

10.2 OOO «KoHcTaHTa» ocywecTenser o00paboTky W XpaHeHWe MOUCKOBbLIX 3anpoCcoB
Nonb3oBatenen Canta C Uenbilo 0000LWEeHUs, U Cco30aHuUsA KIWEHTCKOM CTaTUCTUKM 00

ncrnonb3oBaHuK pasgenoe CanTa.

10.3 OOO «KoHcTaHTa» aBTOMAaTMYECKM MOflydaeT HekoTopble BuAbl MHGOpMauuu,
nonyyaemon B npouecce B3anmmogencTeus [lonb3oBatenen c¢ Cantom, nepenucku no
9MNEKTPOHHOM noyTe U T.N. Peyb naeT o TeXHONornsx u cepeucax, Takmx kak Beb-npoTOKOnbI,
Cookies, Beb-oTMeTKM, a TakkKe MPUMNOXKEHUS W WHCTPYMEHTbl TpeTbux nud. [Mpyn aTom
Be6-otmeTkn, Cookies n pgpyrme MOHUTOPWUHIOBbIE TEXHOMOMMU He [AalT BO3MOXHOCTb
aBTOMaTU4YeCKM nonyyatb nepcoHanbHble AaHHble. Ecnu MNonb3oBatens CanTta nNo cBoemy
YCMOTPEHUIO NpPeaocTaBNAeT CBOWM MepCoHalrbHble [AaHHble, Hanpumep, npu 3anofHeHun
dopmbl  obpaTHOM CBA3NM WAM NpWU  OTMNPaBKE SfEKTPOHHOro MMcbMa, TO TOMbKO Torga
3anyckalTcs npoueccbl aBToMaTudeckoro cbopa noapobHom uHdopmaumm ans ynobetsa
nonb3oBaHna Beb-caWTamy ©n  (MNK) [N COBEPLUEHCTBOBAHWSA  B3aMMOAENCTBUA C

nonb3oBaTernAamMmun.

10.4 Ecnn OO0 «KoHcTaHTa» MOXET pasyMHO COOTHECTWU yKasaHHble B HacTosdwem Pasgene
cBegeHus ¢ Y4YeTHOM 3anucbio KOHKpeTHoro [lonb3oBaTens, TO Takue CBedeHus MoryT
obpabatbiBaTbcsl COBMECTHO C [lepcoHanbHbiMM [JaHHbIMKM U MHOW NMYHOM WHOopMauunen

Takoro lNonb3oBarens.
11. U3ameHeHunsa Monutukun. NMpoyne NOnoOXeHUs.
11.1 OO0 «KoHcTaHTa» MOXET nNepruognyeckn BHOCUTb U3MEHEHMST B HacToswyto [onuTuky, B

TOM 4Yucne, 4To6bl oTpaxaTb M3MEHEHMs B 06beme okasbiBaeMbix OO0 «KoHcTaHTa» ycryr unm

M3MEeHEHNA B (byHKLI,VIOHaJ'IbHOCTI/I Canta, a Takke W3MEHEHMs 3aKkoHogaTtenbcTea. Hoeas



penakuna yKkasaHHbIX Bbllle NONOXEHUN N KOHC*)VID,eHLl,VIaJ'IbHOCTM BCTynaeT B CUily ¢ MOMEHTa

ee O|'|y6J'II/IKOBaHVIF-I, €CIn B HEWN He YKa3aH NHOM CPOK ee BCTynrieHnd B cuny.



